New Horizon Scan - April 2010, Employment and Learning Skills Reference Group
Updates relating to Employment and Mental Health Issues informing the New Horizon Agenda.

1. Consultations
1.1 Equality Bill non statutory guidance consultation, (ends 16.4.10).

1.2 DOH consultation on issues concerning the current charging arrangements for residential social care. (Ends 23.4.10).
1.3 Regional Rural Network survey into rural issues.
1.4 Care Quality Commission consultation on assessments of quality (closes 27.4.10).
1.5 DWP Consultation - Social Fund reform: debt, credit and low income households. (Closes 7.6.10).
2. Opportunities for Involvement

2.1 Open Up Conference wants contributors (deadline for applications 4 p.m. 7.4.10)

2.2 NSUN – call for articles on Mental Health and Social Inclusion

2.3 Care Quality Commission – Voices for equality & human rights

2.4 Mind week employment campaign
2.5 Care Quality Commission review of physical needs of people with mental health needs
2.6 Local mental health forums

3.  Regional Conferences, Training and Events
3.1 Training Day on Social Inclusion Training Pack – 14.4.10 in Newcastle. Organised by the National Development Team.
3.2 NIACE Leadership & Impact Course

3.3 Northern College Diploma Open Days 29.4.10 & 27.5.10
3.4  Training to be a Mental Health First Aid Instructor – 6.9.10 in Leeds.

4. National Conferences and Events
4.1 Patient Involvement & Empowerment. London 11.05.10.
4.2 New Horizons. Implementing the recommendations from the national strategy ‘a shared vision for mental health’. London 25.5.10. 

5. Publications, Reports and Information
5.1 National Mental Health Development Unit newsletter (focus on employment)

5.2 Care Quality Commission’s Five Year Plan

5.3 Care Quality Commission Equality & Human Rights Scheme

5.4 Delivering Social Inclusion – new publication from Social Exclusion Task Force

5.5 Inclusion Health – new study from Social Exclusion Task Force

5.6  Stories of hope & recovery from Scottish Recovery Network

5.7 Fit For Work Service (FFWS) Pilot scheme for Wakefield
5.8 DWP Employer survey looks at attitudes to disabled people

5.9 Changes in Access To Work

5.10 CAB criticises implementation of Employment Support Allowance

5.11 News story about a mental health employment project in Doncaster

5.12 Making the most of Partnership Boards, report from Office For Disability Issues
5.13 All NHS Trusts registered under new monitoring system – CQC press release

5.14 DOH research into attitudes to mental illness – NHS Evidence
6. Funding Opportunities
6.1 Key Fund Yorkshire
6.2 Capacitybuilders Bursary programme for managers of volunteers
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1) Consultations
1.1. Equality Bill non statutory guidance consultation. (Ends 16 April 2010)
The new Equality Bill will give individuals greater protection from unfair discrimination and make it easier for employers and companies to understand their legal responsibilities. It will also set a new standard for public services to treat everyone with dignity and respect.


The Equality and Human Rights Commission is producing guidance to cover all aspects of the Equality Bill. The main purpose of this guidance is to help people understand the Equality Act and how it will affect them. Many individuals and organisations have already shared their thoughts on what good guidance looks like, and what they expect to see in our documents.  This current phase of stakeholder engagement – the online consultation – is an essential part of the drafting process.


There are three separate online consultations on Employment; Services, Public Functions and Associations; and Education. 

All consultations can be accessed at: www.equalityhumanrights.com/equalitybill 
If you require access to the consultation in an alternative format, please call our Helpline on 0845 604 6610 who will assist in meeting your needs.
 
If you have any enquiries regarding this consultation please email nsgconsultation@equalityhumanrights.com
1.2. DOH consultation on issues concerning the current charging arrangements for residential social care. (Ends 23 April 2010)
The Department of Health began a 12 Week consultation on 29 January 2010 concerning the charging arrangements for residential social care. Views are sought on proposed amendments to the residential charging arrangements suggested by a stakeholder group.

http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_111525
1.3. The Regional Rural Network would like to know what you think are the
most important rural issues to work on in Yorkshire and the Humber. We
will use the results gathered to raise awareness and influence in local
and central government, MPs and key agencies across Yorkshire and the
Humber. There are only a couple of questions, click on the link to take part in
this short survey.
http://www.surveymonkey.com/s/96LYSVG
1.4. Care Quality Commission consultation on assessments of quality 2010-11. (Ends 27 April 2010)

This consultation looks at proposals for assessing quality in 2010-11 and beyond. Assessments of quality include powers under the Health and Social Care Act to carry out periodic reviews, special reviews and studies and to publish information and reports about findings. They will also enable us to assess the performance of commissioners and the outcomes they secure for local populations. For both commissioners and providers they will provide publicly available information for individuals using or choosing care services and for organisations delivering or commissioning those services. This consultation details how we propose to assess the quality of Councils and PCTs as commissioners, and NHS Trusts, PCTs and Adult Social Care organisations as providers. It also outlines our plans for how we will report our findings and the special reviews we propose to carry out in 2010/11. 
http://www.cqc.org.uk/_db/_documents/8560-CQC-Assessment-Consultation.pdf
1.5. DWP Consultation - Social Fund reform: debt, credit and low income households. (Closing date 7.6.10)
This consultation sets out the package of reforms designed to create a scheme which is active rather than passive; makes it more straightforward for customers to get one-off or occasional financial support; provides more support to frequent users of the Fund to help them tackle the underlying problems they face; provides better value for money for the tax payer. 
It aims to align the Social Fund with the Government agenda of financial inclusion and capability, to help support the most vulnerable towards greater financial independence. 

2) Opportunities for Involvement
2.1. The Open Up conference is looking for contributors. (Deadline for applications is 4pm on Wednesday 7th April 2010)

This anti-discrimination conference on 14th June 2010 at Jury’s Inn in Birmingham will bring together people challenging discrimination across England at grassroots level to share their learning and expertise. The conference will be led by people with direct experience of mental distress.

We are looking for activists from a diverse range of backgrounds across England who want to share their experiences with others. We are looking for people who have worked, or who are working on, projects that raise awareness of issues in mental health, or challenge mental health discrimination, to share their learning and practice with our delegates. We need contributors who can devise and facilitate workshops, produce and present stalls and displays, present their project as part of a workshop.

In return we can offer a free place on the conference and can cover all expenses for the day. We welcome applications from people with direct experience of mental distress from all backgrounds and communities. We are particularly interested in hearing from groups who have experienced multiple discrimination. Email openup@mind.org.uk  to register your interest, or call 020 8519 2122. 

Read the Open Up E-bulletin online.

http://www.open-up.org.uk/usr-content/enews/Ebulletin_032010.html
2.2. National Survivor and User Network. 

If anyone is interested in writing an article for the Mental Health and Social Inclusion Journal (formerly A Life In The Day ) please contact the National Survivors and Users Network (NSUN)  on 0845 602 0779 or info@nsun.org.uk
They are seeking people to write articles on the broad theme of Social Inclusion. There is a £50 fee for articles published.
2.3. Care Quality Commission - Voices for equality and human rights. 

The CQC are setting up an Equality, Diversity and Human Rights (EDHR) group to advise on their priority areas, how best they can make a difference to improve outcomes for people who services and their carers by tackling discrimination and inequalities. They say : ‘We want to recruit 12 people to the group which will include people who use services and carers as individuals and from established user networks to reflect a diverse range of people who will help shape CQC's equalities, diversity and human rights agenda. We are aware that outcomes can also be very different for certain individuals and groups and welcome applications from people who have an understanding of equality and diversity issues and familiar with a rights based approach’. If you are interested in joining the group please contact Claire Duncan on claire.duncan@cqc.org.uk for more details, or to request a copy of the application form.
2.4. Mind Week 2010 (15th – 20th May) – Employment campaign update

Real life experiences are vital to the campaign, so get in touch if you would like to share your story. A creative agency has now been appointed to raise awareness of the campaign and produce an exciting and informative film that will highlight existence of mental health at work and some of the steps that can make workplaces more mentally healthy. Over the next few weeks we will be finding out how we can best support employers support their staff and how we can help local Mind associations (LMA’s) make Mind week a huge success in your area. 
They are keen to hear about the experiences of everyone but we’re particularly interested if you've benefited from an employer's positive attitude to mental health and mental wellbeing, or if you have an existing mental health condition and your employer has made adjustments to enable you to work. Anonymity will be protected. If you are also interested in speaking out about these issues, Mind's media team can support you to do so. If you’d like any more information about the campaign and how you can be involved please contact Nick Yates. 
 n.yates@mind.org.uk or 0208 215 2227.

2.5. Care Quality Commission : Meeting the physical needs of those with mental health needs and learning disabilities.
  

The CQC have launched the Review of ‘Meeting the physical health needs of those with mental health needs and learning disabilities 2009/10’. This review will look at how physical healthcare is provided for people with a learning disability and people who use mental health services. Areas of poor physical healthcare have been identified across primary to secondary care and the CQC aims to promote improvement in the way that the physical health care needs of people with learning disabilities and people who use mental health services are addressed.
The CQC  plan is to carry out area-based assessments covering  GPs / PCTs, general acute hospitals  and specialist learning disability and mental health inpatient settings.  
They will be collecting data for the review between February and May 2010 and will publish a national report ion the findings in autumn 2010. If you would like to contribute to the review or receive updates by email, please contact the CQC at reviews.studies@cqc.org.uk
2.6. Local Mental Health Forums
The Mental Health Forum is developing a network of local online mental health forums that enable members to have the opportunity to make contact with other local people. These local forums bring together local people involved with mental health issues whether one experiences or has experienced mental health issues, is a friend, relative, parent or carer of someone who has, or is a worker in the mental health field (from support worker to service manager and from nurses to psychologists and psychiatrists) as well as anyone who has an interest in mental health issues.

These local forums enable opportunities locally for mutual support to develop; sharing of information and resources; the advertising and holding of events; generally promoting togetherness in the local mental health community; campaigning on mental health issues including challenging stigma and misconceptions.
They are moderated by local volunteer moderators, including people who experience mental and/or emotional distress, friends, partners or relatives of someone who is experiencing mental health issues, and people who work in the mental health field. The responsibilities of the local moderators are to check the messages the messages that are posted in the local online forum, to give information to the local Mental Health Forum about the different organisations, services and events for people with mental health difficulties in your local area, develop partnerships with local organisations and to publicise the local mental health forum. Please contact us at www.mentalhealthforum.net
3) Regional Conferences and Events:

3.1. Training Day. National Development Team for Inclusion Newcastle 14.04.10 

A training day from 10am to 4pm facilitated by Peter Bates & Jo Seddon of the National Development Team for Inclusion (www.ndti.org.uk) The day will cost £80.
There’ll also be a similar day in Nottingham on 14.05.10, and one in London on 2.07.10

Since NDTi published the Social Inclusion Training Pack in summer 2009, over 500 copies have been purchased by practitioners aspiring to develop their skills in socially inclusive practice. This event will provide key information alongside really practical workshop exercises to help participants focus on the specific things that need to be done to support people in the community beyond services.

The team will also be doing a day on Community Mapping in Liverpool on 14.09.10 

Contact: Pauline.White@ndti.org.uk or ring 01225 789135

3.2. NIACE Leadership & Impact Course
NIACE are pleased to be working with the Inclusion Institute in the School of Inclusion, Rights and Communities at the University of Central Lancashire to develop a course in Leadership and Impact. The course is designed with Regional Network members of the Mental Health Partnership Programme in mind, and aims to give members an opportunity to develop leadership skills so that they are more able to channel their energy and commitment to improving access to and success in learning and skills for people who experience mental health difficulties and therefore make an impact in their organization or locality.

There are 20 places available. 5 of those places will be ring-fenced for people with lived experience of mental health conditions who are or who have been in education or training as we are particularly keen to benefit from their contribution and participation. Information on what the course is about and how to apply is attached, along with an application form and Equality and Diversity Monitoring form.

This is a taught course, involving attendance for 8 days held in 2-day blocks. Six sessions will be provided at the UCLan campus in Preston, with the remainder taking place at NIACE premises in Leicester.

Contact Kathryn James, Programme Director. 0116 2044281 / 07775698186
kathryn.james@niace.org.uk
3.3. Northern College Diploma Days Thursday 29th April and Thursday 27th May.
Northern College, at Wentworth Castle, near Barnsley, is having two days when you can go to find out about their Diploma course, (equivalent to A levels), to help people get back into education. These courses are full-time and residential or non-residential, and they can advise on money to help you study, subjects to study, childcare etc. Also you can find out about their 2 & 3 day residential courses, and Ransackers, a 10 week residential course for mature students. Telephone Carol Wilson on 01226 776000, or e-mail to registry@northern.ac.uk
3.4.
Mental Health First Aid

Training to be a Mental Health First Aid Instructor will take place in Leeds on 6th September 2010. More details and how to apply through their website www.mhfaengland.org.uk 

4) National Conferences and Events

4.1. Healthcare events: Patient Involvement and Empowerment 2010
Date: Tuesday 11th May 2010. Venue: 4 Hamilton Place, London
 
This one day conference focuses on the challenges ahead as set out in the Operating Framework and provides important updates on recent changes in Patient Involvement and Empowerment. Sessions include measuring the outcomes of patient involvement in an NHS Trust; empowering patients to lead on quality improvement; learning from patient experience and the power of patients and users to improve services and practice.

Contact: For more information please call Hanisha on 020 8541 1399, email 

hanisha@healthcare-events.co.uk
or visit http://www.healthcare-events.co.uk
Download Brochure: 
http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=435 

4.2. New Horizons : Implementing the recommendations from the national strategy “a shared vision for mental health”.  Tuesday 25 May 2010, 76 Portland Place, London
  

Keynote speakers: 

Ian McPherson Director National Mental Health Development Unit (NMHDU)  

Bruce Calderwood Director of Mental Health and Learning Disabilities Department of Health 

Peter Beresford Author Transforming Social Care: Changing the Future Together, Professor of Social Policy Brunel University 

For more information please call Hanisha on 020 8541 1399, email hanisha@healthcare-events.co.uk or visit http://www.healthcare-events.co.uk
Brochure: http://www.healthcare-events.co.uk/conf/booking.php?action=home&id=443
5) Publications, Reports and Information
5.1 The National Mental Health Development Unit (NMHDU) news briefing is now available to download. As well as a round up of NMHDU programme developments; this edition has a particular focus on employment and mental health.

http://www.nmhdu.org.uk/silo/files/nmhdu-briefing-3.pdf
5.2. The Care Quality Commission’s five year plan for the regulation of mental health services is available and can be accessed via the following webpage : http://www.cqc.org.uk/aboutcqc/whatwedo.cfm 

This action plan aligns with CQC’s corporate strategy for 2010-15, which was published in February, setting out our overall direction and priorities for regulation and improvement in health and adult social care.  It includes a set of actions which summarise our key deliverables

5.3. Care Quality Commission : Equality and Human Rights Scheme 2010 – 2013
This scheme sets out our overall approach in helping to create a culture of care that genuinely puts individuals at the heart of health and social care services. The scheme reflects the voices of people who use services, their families, carers* and our own staff – it has been developed with their involvement so that it reflects what people tell us is important to them.

http://www.cqc.org.uk/_db/_documents/FINAL_PDF_Equality_and_Human_Rights_Scheme.pdf
5.4. Delivering Social Inclusion – The role housing associations can play in PSA 16

A new publication from the Social Exclusion Task Force together with Communities and Local Government and the National Housing Federation sets out how frontline housing associations and support providers can contribute to PSA 16 which aims to support socially excluded people into homes and jobs. ‘Delivering social inclusion: The role housing associations can play in PSA 16’ is published by the Social Exclusion Task Force together with Communities and Local Government and the National Housing Federation. 

The publication sets out PSA 16’s aims, how housing associations are key partners in delivering real change for the socially excluded, and practical examples of local action that can be taken to improve the number of vulnerable people in settled accommodation. It will also be of interest to local commissioners as well as housing associations themselves. 

http://www.housing.org.uk/default.aspx?tabid=433&mid=2446&ctl=Details&ArticleID=2825
5.5. ‘Inclusion Health’ launched

‘Inclusion Health’ is a new study published by the Social Exclusion Task Force and the Department of Health. It examines the primary health care needs of vulnerable groups and highlights how their needs are often complex and require sophisticated and flexible responses from service providers. The report sets out how this can be achieved through a new framework and a National Inclusion Health board. 

Read the ‘Inclusion Health’ report http://www.cabinetoffice.gov.uk/social_exclusion_task_force/short_studies/health-care.aspx
Social Exclusion Task Force News Release: New study to drive further improvements in health care for the most vulnerable
http://www.cabinetoffice.gov.uk/social_exclusion_task_force/news/2010/100311-inclusionhealth.aspx
5.6. Stories of hope and recovery from long term mental health problems (from the Scottish Recovery Network) 

http://scottishrecoverymail.net/1DZ-3SFS-1Q8Q3O-254VY-1/c.aspx
5.7. Fit For Work Service (FFWS) Pilot scheme for Wakefield
‘With its strong, rounded plan for a FFWS model in an area of high deprivation, this FFWS Pilot was selected as a testbed for developing a FFWS from scratch. This will provide an opportunity to demonstrate how to set up the infrastructure, using best practice from other areas that are more developed. The new FFWS will complement ongoing, wider work to raise the aspiration of the population’. 

http://www.workingforhealth.gov.uk/Initiatives/fit-for-work-service/Default.aspx
5.8. The Annual Department for Work and Pensions (DWP) Employer Survey into satisfaction with the DWP was published in March. Amongst other things, it looked at employer attitudes to taking on older people, disabled people and lone parents.

· Page 53 of the report relates to employer attitudes to disabled people. 

· Employers recognise that considering disabled applicants widens the pool of potential recruits, but employers didn’t feel they had enough suitable roles. 

· The majority of employers say they face a challenge in having to offer additional support to disabled employees. 

· Large companies were more likely to agree that there were plenty of roles within their organisation for disabled people. 

Read full report at : http://research.dwp.gov.uk/asd/asd5/rports2009-2010/rrep635.pdf
5.9. Access to Work Changes

The Minister for Disabled People, Jonathan Shaw, has announced new measures to make sure that the Access to Work scheme works better for learning disabled people and people with mental health conditions. The budget for Access to Work is increasing and from April this year, “2,000 people with learning disabilities and up to 1,500 people with mental health conditions” will be guaranteed Access to Work support to assist them to hold their jobs down. Recent statistics show that less than 1 in 100 of disabled people using Access to Work declare a mental health condition as their main impairment.

Jonathan Shaw said: "Last year Access to Work helped over 32,000 people, and this number will continue to grow as the programme budget grows. But we know that a disappointingly low number of people with severe mental health conditions or learning disabilities are getting this funding which would help them stay at work. People with mental health and learning disabilities face complex barriers, finding it difficult to get into and stay in work and we recognise we need to do more to help them. But we know that by setting these ambitious targets and doubling the Access to Work budget to £138m by 2013/14, we will make sure that even more help reaches those who need it."

Extra help through AtW will include:

· more personalised assistance, 

· more frequent reviews, offering a ‘pre-certificate’ for jobseekers to show they would, in principle, be eligible for help, 

· part funding replacement cover for temporary leave due to mental health or fluctuating conditions, and 

· extending support for job coaches which is likely to help learning disabled people. 

Read full DWP press release at 

http://www.dwp.gov.uk/newsroom/press-releases/2010/march-2010/dwp039-10-040310.shtml
5.10. CAB report criticises implementation of Employment Support Allowance

                                                                   

A report launched this month by the Citizen’s Advice Bureau outlines serious concerns about how sick and disabled people are being assessed for Employment and Support Allowance (ESA). Since ESA was introduced, CAB advisers across England and Wales have been reporting high numbers of seriously ill and disabled people being found ‘fit for work’ under the new Work Capability Assessment (WCA). Examples of CAB clients in this situation include people in the advanced stages of Parkinson’s Disease and Multiple Sclerosis, people with severe mental illness, and some who are dealing with acute short-term health problems, such as awaiting open heart surgery.

The report ‘Not Working - CAB evidence on the ESA Work Capability Assessment’ outlines concerns with the limited effectiveness of the assessment. Not Working shows how, for these people, failing the WCA can have an enormously detrimental effect. By being told they must find work, they face further hardship by either having to claim JSA, which is a less supportive benefit, or, in many cases, no benefit at all. Moreover, the stress of the test, and the prospect of fighting unfavourable decisions at a tribunal adds to the considerable pressure of their situations. In these cases, the system risks moving already vulnerable people even further away from a return to the workplace.

Read the full report :  http://www.citizensadvice.org.uk/not_working
5.11. Mental health and employment project in Doncaster 

Mental Health Foundation story
 http://www.mhf.org.uk/information/news/?entryid17=77562
5.12. Making the most of Partnership Boards, Office For Disability Issues, March 2010. Advice for disabled people and their organisations. Telephone 020 7340 4000. 
E-mail : office-for-disability-issues@dwp.gsi.gov.uk or visit  their website at www.odi.gov.uk  

5.13. Care Quality Commission press release : All NHS trusts now registered under new system for monitoring quality and safety of care

http://www.cqc.org.uk/newsandevents/newsstories.cfm?FaArea1=customwidgets.content_view_1&cit_id=36151
	5.14. NHS Evidence - Attitudes to mental illness 2010 research

	The latest national statistics on Attitudes to Mental Illness produced by the Department of Health were released on 30 March 2010 according to the arrangements approved by the UK Statistics Authority.


http://www.library.nhs.uk/mentalHealth/ViewResource.aspx?resID=347025&tabID=290
6) Funding Opportunities
6.1. Key Fund Yorkshire

The Key Fund offers an innovative mix of flexible loan and grant packages and equity investment for social entrepreneurs, voluntary and community organisations and existing social enterprises.

http://www.keyfundyorks.org.uk/
6.2. Capacitybuilders Bursary programme for managers of volunteers

Develop the knowledge, skills and confidence you need to better support and inspire your volunteers and enhance the impact of your organisation. Capacitybuilders is offering volunteer managers across England the opportunity to apply for a skills development bursary up to £1950. Each bursary will fund an approved skills development package - delivered regionally by experienced training providers with three levels of access tailored to suit your experience and role.

To find out more about the programme and how to apply please visit http://www.capacitybuilders.org.uk/vmpskills today.

If you have any questions in the meantime please feel free to contact Anne-Maria Brown, the Administration Co-ordinator on 0191 2616009 or via mailto:anne-maria@pne.org

End of Report.

Calendar of events
	Date
	For
	Organisation
	Section
of report

	(4 p.m.) 7/4/10
	Deadline for applications for contributors to 

Open Up conference (June 14th)
	Open Up
	2.1

	14/4/10
	Training on Social Inclusion Training Pack

(Newcastle)
	National Development Team for Inclusion
	3.1

	16/4/10
	Closing date for consultation on Equality Bill guidance
	Equality & Human 
Rights Commission
	1.1

	23/4/10
	Closing date for consultation on current charging for residential social care
	Department of
Health
	1.2

	27/4/10
	Closing date for consultation on assessments of quality
	Care Quality Commission
	1.4

	29/4/10
	Northern College Diploma Day
	Northern College
	3.3

	11/5/10
	Patient Involvement & Empowerment Conference
	Healthcare Events
	4.1

	14/5/10
	Training on Social Inclusion Training Pack

(Nottingham)
	National Development Team for Inclusion
	3.1

	15 – 20/5/10
	Mind week
	MIND
	2.4

	25/5/10
	New Horizons – Implementing the Recommendations
	Healthcare Events
	4.2

	27/5/10
	Northern College Diploma Day
	Northern College
	3.3

	7/6/10
	Closing date for consultation on Social Fund reform
	Department of Works and Pensions
	1.5

	14/6/10
	Open Up Conference (Birmingham)
	Open Up
	2.1

	2/7/10
	Training on Social Inclusion Training Pack
(London)
	National Development Team for Inclusion
	3.1

	6/9/10
	Training for Mental Health First Aid
	Mental Health First Aid
	3.4

	14/9/10
	Day on Community Mapping
	National Development Team for Inclusion
	3.1
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