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Claire Rayner President and Katherine Murphy Director Patients Association

Charlotte Potter Programme Manager Public Services, Age Concern/Help the Aged

Professor Eileen Sills CBE Chief Nurse Guy’s and St Thomas’ NHS Foundation Trust

Topics include:

Putting dignity at the heart of everything we do:
challenges and opportunities for nurses

Dignity in care: patient perspective

Implementing the Department of Health’s 10 key
dignity challenges and promoting good practice
trust-wide

‘Measuring Dignity in Care for Older People’:
recommendations and metrics

Monitoring and assessing dignity in care against
quality indicators in practice

Leading, supporting and empowering frontline
staff to provide care with compassion and dignity

Assessing ability to offer compassion and preserve
patients’ dignity and respect

Challenging poor performance, changing attitudes
and behaviours to improve dignity in care

The challenges of providing same sex
accommodation and moving towards single rooms

Detained with dignity?

Improving nutritional care and experience
at mealtimes
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A Practical Guide to Improving

Dignity in Care on the Wards
Delivering high quality nursing care with dignity
and compassion to improve the patient experience

“Dignity applies equally to

those who have capacity and

to those who lack it. Everyone

has equal worth as human

beings and must be treated

as if they are able to feel,

think and behave in relation

to their own worth or value.

The nursing team should,

therefore, treat all people

in all settings and of any

health status with dignity,

and dignified care should

continue after death.”
ROYAL COLLEGE OF NURSING 2008

Through a series of presentations, this one day national conference, chaired
by Janet Davies Director of Nursing and Service Delivery Royal College of
Nursing, focuses on measuring and monitoring dignity in care to improve
the patient experience, developing frontline staff to provide care with
compassion and initiatives to deliver dignity in care.

Following the chair’s introduction on making dignity a priority in your
organisation and overcoming the challenges and embracing the
opportunities, delegates will also hear from Claire Rayner President

with Katherine Murphy Director Patients Association who will provide
a patient’s perspective on dignity in care, actively involving people
in their care and learning from patients and their experience of
receiving care in hospital.

Delegates will also have the opportunity to hear from Professor Eillen
Sills CBE Chief Nurse Guy’s and St Thomas’ NHS Foundation Trust who
will discuss the implementation of the 10 key dignity challenges across
the trust including capturing good practice and innovative ideas,
ensuring the physical environment and organisational practicalities
are conducive to providing dignified care and the initiatives in place
at Guy’s and St Thomas’.

The conference concludes with a presentation from Chris Took Chef
Hospice of St Francis who received the ‘Dignity in Care’ award at
the 2009 NHS Health and Social Care awards. Chris will discuss
transforming mealtimes for terminally ill patients: taking a personal
approach to patient care; training staff and volunteers to improve the
mealtime experience for patients and finding the time to take extra
care based on his experience and tips for you to take back to the ward.
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FOCUS: MEASURING AND MONITORING DIGNITY IN CARE TO IMPROVE THE PATIENT EXPERIENCE

Chairman: Janet Davies Director of Nursing and Service Delivery Royal College of Nursing

10.00 CHAIR’S WELCOME AND INTRODUCTION
Putting dignity at the heart of everything we do: challenges and opportunities for nurses

Janet Davies
Director of Nursing and Service Delivery
Royal College of Nursing

� making dignity a priority in your organisation: overcoming the challenges and embracing
the opportunities

� actively challenging undignified practice and ways of working
� resources and support available to promote dignity in care

10.30 Dignity in care: Patient perspective

Claire Rayner President and

Katherine Murphy
Director Patients Association

� actively involving people in their care
� learning from patients and their experience of receiving care in hospital

12.00 ‘Measuring Dignity in Care for Older People’: recommendations and metrics

The Picker Institute carried out a study for Help the Aged to indentify indicators of dignity in care for older people.

Charlotte Potter
Programme Manager
Public Services, Age Concern/Help the Aged

� recommendations following the ‘Measuring Dignity in Care for Older People’ research report
� outlining the proposed indicators to measure dignity in care for older people across

Help the Aged’s nine domains
� taking practical steps to promote dignity in care and improve the patient experience

12.30 Monitoring and assessing dignity in care against quality indicators in practice

Louise Boden
Chief Nurse
University College London Hospitals NHS Foundation Trust

� utilising existing benchmarking tools to monitor and assess dignity in care against quality indicators
� learning from benchmarking data to improve dignity in care and spread good practice
� collecting feedback from patients to monitor and learn from the patient experience

14.25 Assessing ability to offer compassion and preserve patients’ dignity and respect

Sally Heywood
Associate Director of Nursing – Patient Safety
Imperial College Healthcare NHS Trust

� using psychometric tests to assess levels of compassion
� recruiting nurses with the right values and then training for skills
� identifying and promoting Trust values to staff and patients

14.00 Leading, supporting and empowering frontline staff to provide care with compassion and dignity

Lesley Baillie
Principal Lecturer for Clinical Skills Development
London South Bank University

� developing your leadership skills to inspire, challenge, understand, aspire and act as a role
model to promote dignity on the wards

� training and educating frontline staff to provide high quality nursing care
� encouraging the involvement and cooperation of staff at all levels in driving new ideas to

improve dignity in care forward

14.50 Challenging poor performance, changing attitudes and behaviours to improve dignity in care: ROLE PLAY PRESENTATION

Becky Simpson
Managing Director
Playout Ltd

� the impact of poor communication on patients and staff
� using training to promote and maintain dignity on the wards
� challenging poor performance, changing staff attitudes and behaviours

16.10 Detained with dignity?

Improving dignity in care for those detained in hospital under the Mental Health Act and Prisoners who require hospital in patient care

Robert Nisbet
Lead East Midlands Dignity Champions Network and
Implementation Lead Mental Capacity Act and Deprivation of
Liberty Safeguards Department of Health

� raising awareness of dignity in care for detained patients
� case law in relation to prisoners
� security v dignity: the challenges for services
� examples of service improvements: East Midlands programme on supporting vulnerable

prisoners to access social care services in preparation for release

16.35 Improving nutritional care and experience at mealtimes

Chris won the 2009 Dignity in Care award for transforming mealtimes for terminally ill patients

Chris Took
Chef
Hospice of St Francis

� transforming mealtimes for terminally ill patients: taking a personal approach to patient care
� training staff and volunteers to improve the mealtime experience for patients
� finding the time to take extra care: my experience and tips for you to take back to the ward

13.00 Questions and answers, followed by lunch and exhibition at 13.10

15.15 Questions and answers, followed by tea and exhibition at 15.25

17.00 Questions and answers, followed by close

11.20 Questions and answers, followed by coffee and exhibition at 11.30

FOCUS: DEVELOPING FRONTLINE STAFF TO PROVIDE CARE WITH COMPASSION AND DIGNITY ON THE WARDS

10.55 Implementing the Department of Health’s 10 key dignity challenges and promoting good practice trust-wide

Professor Eileen Sills CBE
Chief Nurse
Guy’s and St Thomas’ NHS Foundation Trust

� implementing the 10 key dignity challenges across the trust
� capturing good practice and innovative ideas
� ensuring the physical environment and organisational practicalities are conducive to providing

dignified care
� tackling specific aspects of dignity such as communication or privacy issues: initiatives in place

at Guy’s and St Thomas’

15.45 The challenges of providing same sex accommodation and moving towards single rooms

Bev Hall
Deputy Director of Nursing
The Hillingdon Hospital NHS Trust

� reorganising wards and ways of working
� raising staff and public awareness of same sex accommodation
� moving towards single rooms: the impact on patient experience
� the issues and challenges that single room accommodation can present for patient care

FOCUS: INITIATIVES TO DELIVER DIGNITY IN CARE
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A Practical Guide to Improving

Dignity in Care on the Wards
Delivering high quality nursing care with dignity
and compassion to improve the patient experience

Conference Registration

For a full list of our conferences, please visit www.healthcare-events.co.uk

For more information contact Healthcare Events on 020 8541 1399 or email matt@healthcare-events.co.uk
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Venue
20 Cavendish Square, London, W1G 0RN. A map of the
venue will be sent with confirmation of your booking.

Date
Wednesday 24 February 2010.

Conference fee
£365 + VAT (£419.75) for NHS, social care, private
healthcare organisations and universities.

£300 + VAT (£345.00) for voluntary sector/charities.

£495 + VAT (£569.25) for commercial organisations.

The fee includes lunch, refreshments and a copy of the
conference handbook.

Group rates
A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions
A refund, less a 20% administration fee,
will be made if cancellations are received,
in writing, at least 4 weeks before the conference.
We regret that any cancellation after this time
cannot be refunded, and that refunds for failure
to attend the conference cannot be made, but
substitute delegates are welcome at any time.

Accommodation
On confirmation of your booking you will receive
details of accommodation.

Confirmation of booking
All bookings will be confirmed by email, unless
stated otherwise. Please contact us if you have not
received confirmation 7–10 days after submitting
your booking.

Exhibition
If you are interested in exhibiting at this event,
please contact Gemma Belford on 020 8541 1399,
or email gemma@healthcare-events.co.uk

Credits
Healthcare Events nursing conferences are all
accredited by the RCN Accreditation Unit.
RCN accredited events can enhance your CPD
portfolio and contribute towards your continuing
professional development.
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All of our brochures are made from
paper manufactured from sustainable

forests. Once you have finished with
this brochure please recycle the paper.

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 2010.

We occasionally release your details to companies sponsoring
or exhibiting at our events. If you DO NOT wish to receive
information from these companies, please tick this box

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
If you DO NOT wish to receive this information, please tick this box

Fax the booking form to
020 8547 2300

Through our website at:
www.healthcare-events.co.uk

Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey KT2 6EFHow to book

Your details (Please complete a new form for each delegate. Photocopies are acceptable)

By invoice Please send an invoice to

By cheque A cheque for is enclosed

Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

Payment

Name (IN BLOCK CAPITALS)

Organisation

Address

Postcode

Purchase order number if applicable

Dr Mr Mrs Ms

First name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.

If you prefer confirmation by post please tick this box.

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

By BACS
For payments in £: Sort Code 16-22-24 Account No. 10111198
For payments in Euros: Sort Code 16-10-90 Account No. 10048291

� Please send your BACS remittance form as confirmation of payment

� Your BACS reference

By credit card Please debit my Visa/Mastercard/Switch

Cardholder’s name

Card No.

Valid from Expiry date

Issue No. (Switch only)

Card security code

Signature

Card billing address

For office use only

This form must be signed by the delegate or an authorised person
before we can accept the booking
(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Date

Conference handbook I cannot attend the conference but would like a copy of the conference handbook which includes speaker slides @ £69 a copy.

The handbook will be sent out a week after the conference, please fill in the ‘Your details’ section above for delivery.
Handbooks ordered up until two months after the conference will be supplied as a hardcopy in an A4 ring binder, those ordered after this time will be posted as a PDF document on CD.

(This is the last three digits of the number
printed on the back of your card)

All sections must
be completed

(Please circle)
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