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The day was opened by Rob Webster chief executive
for the NHS in Calderdale

Rob talked about the good things that have happened
towards making health services better, but he also said
there is lots of work to do and there is lots of work
happening to make things better.

Rob’s presentation will go out with these notes.

Diversity a theatre group from North
Yorkshire did a play about a visit to the
doctors and a stay in the hospital




After the play they asked the group if they thought of the
visit to the doctors and the stay in hospital went well. The
group said no and this is why:

The bad things about Lesley’s stay in hospital

The supporter was in a rush

The receptionist didn’t speak to Lesley he
spoke to Lesley’s supporter

The supporter kept Lesley’s wheelchair in a
way that meant she had her back to the
receptionist and the doctor

The doctor was in a rush and didn’t look up
from his computer.

The doctor didn’t talk to Lesley or ask her any
questions about how she was feeling.

The bad things about Di’s stay in hospital

The nurse was bad tempered

The nurse & the consultant didn’t ask Di
anything about her health, diet or how she
communicates so didn’t understand that Di
couldn’t see the food they had placed in front
of her because she is blind in one eye.




Healthy Ambitions Pathway

Then we had an update from David Harling &
Liz Carmody who both work for Yorkshire &
Humber NHS.

Their job is to help make changes in the NHS
so that people with learning disabilities get the
same treatment as everyone else.

They do this by working on something called
the Healthy Ambitions Pathway.

David & Liz's presentation will go out with
these notes.

The Health Assessment Framework in
Yorkshire & Humber

Jackie Sochocka talked to us about the hard
work everyone has put in on the Health
Assessment Framework across Yorkshire and
Humber.

The rest of England are now doing the Health
Assessment Framework and learning from the
work people have done in Yorkshire and
Humber.

Jackie said we should be very proud of the
work we have done and to keep it up!
Jackie’s presentation will go out with these
notes.




We asked everyone in the room to tell us what
we need to work on to make it better at the
Doctors and the Hospital in Diversity’'s play.
Here’s what they said:

Commissioners should be responsible for GP’s
performance review for people with learning
disabilities.

Results should be made available to the public.
Ongoing communication to receptionists about being
patient and listening.

Treat people with respect, see the person and not our
disability

Always talk to the person and not their supporter
GP’s should take more time; they are always in a
rush.

GP’s shouldn’t need to be paid to do what they do for
everyone else.

Language, language, language, easy words and
jargon busters.

Put the patients first and not the money.

Failure to do a proper health assessment led boy to
become very poorly and end up in another hospital
assessed as blocked bowels but was ruptured
appendix.

Appointment at the hospital to be on time.

My GP’s are very good communicators, they look
directly at us as well as talk to us and listen.

Listen to carers you could learn a lot

Health professionals need to stop speaking a different
language. Use plain English!



Then it was time for a break and chance to have a
good look around at the stalls. Partnership Boards
and health sub groups brought along the work they
have done in their areas to make health services
better;

Here are some of the stalls & information:
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